
HEADQUARTERS

Level 3 Imperial Arcade Office Tower,

85 Castlereagh Street, Sydney 2000 Australia

Around the world

CUT THIS OUT & KEEP IN YOUR WALLET

To make an appointment from anywhere in Australia,

call 1 300 366 789
For Traumatic Incidents or Crisis Counselling,

call 1 800 451 138 (24/7)

From overseas,

call +61 2 9214 4411

E M P L O Y E E  
A S S I S TA N C E

P R O G R A M

Innovating People Solutions
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Innovating People Solutions

Personal/Family Issues

· Work-Life balance 

· Concerns about children 

· Relationship issues 

· Financial or legal problems 

· Stress management 

· Substance abuse (including tobacco) 

· Grief and loss 

· Midlife issues 

· Domestic violence

· Emotional or physical abuse 

· Low self-esteem 

Clinical Issues 

· Anxiety

· Depression 

· Alcohol, drug or other dependancies

Work Issues 

· Problems with performance 

· Relationships between co-workers 

· Managing conflict 

· Manager coaching 

· Adjusting to change 

· Change career 

· Handling work stress 

· Making career choices 

· Dealing with traumatic events 

The EAP can provide help with:

Helping you face issues 
that prevent the achievement 

of your full potential



From time to time issues come up in our lives that 

cause concern. They can lead to sleepless nights, an inabil-

ity to stay focused, feeling down generally and, not to 

mention, a sense that we have no control.

The issues we face can be related to work

or can be about things happening at

home. Regardless of where they come

from, they can weigh us down and affect

all areas of life including our ability to perform at work. 

So where can we turn to regain the balance?

The Employee Assistance

Program (EAP) is available 

to all employees and their

immediate family.  It is a free

service offered by your employer who believes that 

less stress = a happier and more productive workforce.

Through the service you can access professional advice to

help cope with life’s difficult issues. 

You can choose between face-to-face counselling during

work hours. Alternatively you can access phone coun-

selling 24 hours.

The EAP offers short-term professional counselling.

Sometimes your counsellor may need to refer you to other

specialists within the community. Appointments need to

be made in advance for all counselling. Counselling is

offered ‘off site’ in our professional offices which have easy

access to public transport and parking. 

Deciding to use the EAP is the first step to getting control back in your life.

THE EAP - what it can do for you

CUT THIS OUT & KEEP IN YOUR WALLET

WALLET CARD

“have you ever 

experienced the relief that comes

from talking to someone 

who is genuinely interested, 

and who can work with you 

to resolve your concerns?”

Your questions answered

Q How much will it cost me?

A The EAP is free of charge to you and your family. In some

instances, referral to other specialists or services may be 

necessary. If you are referred to another agency, the costs are

your responsibility. In most cases referral will not be required.

Q Will anyone know I’ve gone to the EAP?

A No one needs to know. Your situation is dealt with in the

strictest confidence. If it is during work hours, you may need to

tell your supervisor that you will be absent from work. If 

you go on your own time, no one will know. 

Job security and promotional opportunities will not be 

jeopardised by seeking help through the EAP.

Q Do I get time off to go to the EAP?

A You will need to make arrangements with your supervisor or

manager before taking time off. Appointments will 

generally be in your own time or by using normal leave 

arrangements. If you make your own arrangements, 

no-one at work will ever know you’ve used the service.

Q What if my English is not good?

A A professional interpreter can be arranged at no cost to you

or your company. Just tell IPS when you make your appointment. 

Q Well I am interested, what’s the next step?

A All you have to do is call the number below to make an

appointment or to access phone counselling.
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